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METHODS OF DISPUTE RESOLUTION 

 
 
 
 
 
Most control over process                                           Least amount of control  
and outcome.                                                                                                                      over process and outcome. 
 
 
     Conversation              Administrative             Legislation 
               Decision                                                                                                     
 
 

Less                                     Non-binding                                                            More 
Formal                                     Arbitration                                                   Formal 
 
 
Interest Based             Rights Based 
Win/Win              Win/Lose  
    

 Negotiation 

Mediation                  

Conciliation 

Litigation 

Binding 
Arbitration 
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